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Introduction
Easter, Thanksgiving and Christmas are peak times for 
church attendance; services can often reach twice the 
size of a normal Sunday congregation. While a large 
number may be first-time visitors, it’s also likely that 
many may be members who just don’t attend regularly. 
Whatever the case, those peak seasons represent 
the best opportunity to connect with all who attend, 
including your regular congregants. 

Many of your guests may be hungry for a new church 
home. The faster and more personally you can connect 
with them, the better the chance that they will become 
a part of your church community. 

You can start with something as simple as a note or 
email saying you’re glad they joined you in worship and 
that you hope they’ll return. 

Inviting guests into a conversation about their needs is 
even more powerful. They may be asking themselves, 

“Why am I here?”  You can ask those same questions 
using a short survey. The process doesn’t have to be 
complicated, and the results could be transformative — 
for your visitors and your church.
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The faster and more personally you can connect 
with your guests, the better the chance that they will 
become a part of your church community. 

People yearn to be noticed and invited.
According to one source, when churches 
don’t have a strategy to assimilate visitors, 
91 percent of them will not return.

http://enrichmentjournal.ag.org/199903/042_outsiders.cfm
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A survey should be straightforward and get to the heart 
of why people came, why they may have hesitated to 
come, and how you can make them feel like a welcomed 
and valued part of your church family. 

On the following page, we’ve provided a short survey 
you can tailor or use as-is. 

You have a number of options for performing your 
survey. In every case, remember to include a note about 
its purpose and a thank-you. Set a reasonable deadline 
to follow up at least once to remind people to respond.

1. Email:  If you have a small number of respondents, 
you can simply copy and paste the survey into 
an email. Send it to them with your deadline, and 
allow them to email their answers directly back to 
you. One caveat: respondents won’t be anonymous, 
so the number of people who answer the survey 
might be limited.

2. Digital:  Search “online survey tools” to find simple, 
free or inexpensive digital survey platforms. These 
tools:

• Provide a template for you to enter questions and 
answer options

• Send a survey link to your email list

• Email reminders to complete the survey

• Compile and analyze responses for you

3. Paper:  Even if you use email or a digital survey 
platform, provide a paper version of the survey 
for those who want to fill out their answers 
immediately at the church or who don’t have  
a computer. 

A few pointers
• Make use of your large holiday attendance and 

special events! Provide print surveys in the church and 
throughout social gathering areas and ask people to 
participate while they’re with you. 

• Include the survey in your follow-up message to 
visitors, and let them know you noticed they were in 
attendance and that you care about meeting their 
needs. 

• Once the survey deadline has passed, compile the 
answers in a database. Analyze the results for ways to 
make your church a place where people can satisfy 
their spiritual needs during the holiday season and all 
throughout the year.
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A survey should be straightforward and get to the 
heart of why people came to your church. 

Surveying Church Members and Visitors



 

 

Sample	Church	Visitor	Survey	
	
	
	

What	brought	you	to	our	church?	(Pick	all	that	apply)	
o I	attended	with	a	family	member	or	friend	who	is	a	member		
o I	am	a	visitor	who	came	by	myself	
o I	am	a	visitor	who	came	with	my	family	
o I	just	moved	to	this	community	and	am	seeking	a	new	church	home	
o I’ve	lived	here	for	a	while,	but	am	seeking	a	new	church	home	
	

What	was	your	biggest	challenge	or	anxiety	about	celebrating	with	us?		
(Pick	all	that	apply)	
o Parking	
o Nursery	
o What	to	wear	
o What	the	worship	service	would	be	like	
o Not	knowing	anyone	
o Whether	there	would	be	members	close	to	my	age	
o Other:		
	

What	activities	do	you	pursue	in	your	leisure	time?	(Pick	all	that	apply)	
o Walking/jogging/running	
o Reading	for	pleasure	
o Gardening	
o Swimming	
o Fishing	
o Music	
o Other:		
	

Did	you	feel	welcome	at	our	church?	
o Yes	
o Somewhat	
o No	

	
What	can	we	do	next	to	help	you	feel	welcome?	(Pick	all	that	apply)	
o Email	me	follow-up	information	
o Give	me	a	call	
o Visit	me	
o Nothing	more	at	this	time	
	
	
	

Thank	you	for	sharing	your	thoughts!		
If	you’re	interested	in	getting	in	touch	with	us,		

please	feel	free	to	call	us	at	[phone	number]	or	email	us	at	[email	address].	
	
	



About Vanco Payment Solutions 
Vanco Payment Solutions helps churches effectively manage and grow financial stewardship. Working 
with more than 20,000 churches, we’re the largest provider of electronic giving and payment solutions 
designed especially for faith-based organizations. For nearly 20 years, we’ve listened to our loyal, long-
time family of customers, understood their giving needs and supported them through every step of 
building a complete electronic giving program. We can help your church select the right combination of 
services and grow e-Giving across your congregation.
 

VancoPayments.com
FB SV NSBAYV 032017 v1

http://vancopayments.com/organizations-we-serve/faith-based/



